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ABSTRACT

With the acceleration of economic globalization process, more and
more sojourners with different cultural backgrounds have opportunities to
meet each other. Accordingly, the research on cross-cultural training has
become a very hot field and the literature has been growing tremendously
rich both at home and abroad. However, we haven’t seen many papers
dealing with the whole process of cross cultural training. Thus we will
study further into the problem above.

The first chapter introduces the backgrounds of this paper, which are
the rising number of sojourners, problems facing sojourners and the
effectiveness of cross-cultural training and so on. Then we conduct a full
review of the studies concerning this issue. We find most domestic
studies just focus on the trainee, content and method of cross-cultural
training, with fewer theoretical and practical studies on training modes
and frame theories.

The second chapter analyzes the theoretical principle. According to
Hofstede, each cultural group differs in five dimensions, including
individualism/collectivism, power  distance, uncertainty avoidance,
masculinity/femininity and long-run orientation/short-run orientation.
Cultural difference will lead to different behaviors through people’s

ecological, social and political backgrounds, representing people’s



acculturation ability to a new culture. Finally, we illustrate the
discrepancy between cross cultural training and the school courses.

The third chapter is about the practical operation. Firstly, we
introduce the existing training modes and the basic training process.
Then we demonstrate each step of the practical operation with a concrete
example.

In the fourth chapter we give some suggestions: (1) design the
program. We should evaluate trainees’ needs, provide them with related
human resource interventions, identify the key points of the training
program, and adopt scientific strategies as well as the situational method.
(2) conduct the program. We should adjust the programs timely based on
the trainees’ acculturation level. (3) evaluate the program. We should set
proper standards and investigate whether trainees make use of what he or
she learns in his or her life.

The main innovations of this paper lie in: (1) We review the latest
researches in this field, so it does help for people do related researches. (2)
We address the practical modes about cross-cultural training and generate
some meaningful points on the practical study.

Key Words: Sojourners, Cross-cultural Training, Training Modes
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7 Black, J. S., & Mendenhall, M. E.. Cross-cultural training effectiveness: A review and a theoretical framework
for future research. Academy of Management Review, 1990-Volume 15: P.113-136

¥ Morris, M. A., & Robie, C.. A meta-analysis of the effects of cross-cultural training on expatriate performance
and adjustment. International Journal of Training and Development, 2001-Volume 5: P.112-125

® Landis, D., Brislin, R. W., Swanner, G M., Tseng, O. C. S., & Thomas, ). A.. Some effects of acculturative
training: A field evaluation. International Journal of Group Tensions, 1985-Volume 15: 68-91

1® Caligiuri, P, Phillips, J., Lazarova, M., Tarique, ., & Biirgi, P. The theory of met expectations applied to
expatriate adjustment. The role of cross-cultural training. International Journal of Human Resource Management,
2001-Volumel 2, P.357-372

" Cushner, K., & Brislin, R. Key concepts in the field of cross-cultural training: An introduction. In K. Cushner &
R. W. Brislin {Eds.), 1997-Volume 2; P.1-17
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and adjustment. Intemational Journal of Training and Development, 2001-Volume 5: 112-125
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17 Bennett, JM.. Modes of crosscultural training: Conmceptualizing cross-cultural training as education.
International Journal of Intercultural Relations, 1986a-Volume10; P.117-134

% Brislin, R, W., & Pedersen, P.. Cross-cultural orientation programs. New York: Gardner., 1976: P. 86

1% Bristin, R.W.. Cross-cultural encounters: Face to face interaction. New York: Pergamon, 1981: P. 57

2 Bennet, JM.. Modes of cross-cullural training: Conceptualizing cross-cultural training as education.
International Journal of Intercultural Relations, 1986a-Volumel(; P. 117-134

2! Fumham, A., & Bochner, 5.. Culture shock: Psychological reactions to unfamiliar environments. London:
Methuen, 1986 P82
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R, Houextdt, MENTERUEE RS, XA TFrE=s -2 AH
MEFARE, EHTLUEFRANEAE., T E, B FRiAReESE
L, MR AEFPER MBETHEERZEEZNANLEERNERE
pigps, WERK, AWML, 81F. FHAED. HE—%, ANXNFRICE
MERE LREZATH, REEMNMLE, HEFEBHIE, HXLRERE
MEENBEAEEGENEE, ANENTFEE—SRAENERRE, B
A BT SRS L.

EAPAEXGEEEN

AN XSG E SUXAMERE R AR AT BB AL ZE R AT R EE RN
REMFAD, —MHIOPAENHEEE R RZEL A EXEH
Individualism Index REFE M. X HHMGEBKR, #HZHTAT



MR, MEXE: RZBESEDS, WEAEHSOREERRRHEE, mH
ARMEMKEHER. PAEINEEEXEHANNEREFERG A, &
RPETBHE. ERFEAE MRS, HTREEENFE, LRARLKRK
— AR LEBOARARZF L. ERAMAEXGHESP, BFSAX
MERT . MRAHFEIHTEMENRELEINE, FRUASERE. 0T
B R

®1 WABFKMHBEAAEXER

H5 B/ #4 it

*H 91 1 ARG T X 1)
%E 89 3 RGN S
73| 71 10/11 BRI A XX
®mE 67 15 BRI A E X
B 46 22/23 B m sk X e
HEEE 25 37 BommR 4 e
HE 18 43 BRI S S M
TEHEE 17 44 BRI R
i o 6 53 RIS

BORRIR: %I THE BXWER Bl XEHRME, 1995 F: $38 1
A, BEtSkttl

EXRFEEELHSHENACH ST AEMA“B A BRRZ b BHR
BFSBPTRERMER (Masculinity Dimension), ‘& 2152 PR SR
AEENEE, BANKABER. B&. HEYRAR, KANRABED.
BE. REEEFE: 5N L RN EREFZ S ot LS
FEFAR R ALHESE (Feminine Dimension), 'ERIEH S hHHMHLSHIIHE
HHESR, BASLKARRAGED. H0. XEEFRE. BEEERNNE
BX, RS BRI SR, BHESAREN(BANHRREBA);
Rz, BEBD, BHZHSOBHAMARREE, BHECRBL, MaS
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RREH. ERHIARBOERS, HLESRREN, RIHREREMED)
B, e BRIAEE, AN — R R REA R T 15 b
B, XXGRAAT. %% FETESN, FEOEEREEN, NYRD
e, BHAR", EBROEENREERATIAE AELESHRUNE
K, EFEABHRSEIANES, AMN—BFTREOEN. RHAGTA X
BRAR PP RS, XREYSE. B, MIAAALEFREENAL
YRLRSHE, MAOCRKAE, FENRAEREEN, MIR8Hh, A4
W@z, MEFHEENRTERNRTER.

. KARAENN

JERE R R EEZHEEE A EABF AN EREATE LR
EXHERRNEKERE, MPE (FERKMBRK) 587 B R4 ET
THEHRE, BEH T AU ERNERMER: KELAERR. K
MERRI D —FHRRA LS, FEENRHBENR . ERNELER
AN NEEE, FEAR. HERENPTABF. EXHERTUHEER
FHEXSA—EHEH, MANEHREEAANEREELW, *

G EFA, BRI RECEFERRN, BTN L ERKBEAMNLE,
WTREERE, FAHMRNT S AN FERANE, REERNEEEX
WERFRGAMH T IR TR, MEREENEMNER WP R4
TIEFETHEE, BONFRNRRALEN, HHERZHB T HMTE KK
EFRKBE, hRHRE KK KH <BIE.

=Y T HARM:
—. TR

HEUI AMNBHEAT A RFEENERAEIAERN, ER4LEE—EH
KIAHERZ TR NTIASAT R AR R, TR L i 3T

2 agie, 26, RFBANEGNCLERER. THREESN HLFHEN), 20065841 H60T
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AR AE R T HASIRR AT R BATAT AR AL T R B R0 7 D
PFR#ER: 28, £F. R, B, E—e0XERE TR ARZIRHR
B gt B O AN E . DRERE, TRt ARRA 40T BRA
H AR ERE, R BTGB AV, P A U rilIREK .
EF—EHNHAEREWERMNRIME, EHEALESE ERERBIR W
FER G AT B s, RATREEEE, - ASRAEAABAMT. &
R R SUIHT HETF MR TRAEENRMEN. f TR, X
MEMARFE FHRA—TAEEW, AN E—FENRARTAREFRIEA
R ™.

=, XERTHHHE: RRGERRY)MEXLOEBSER

R M RS OB 2, #H 2T AR MABIZ AR BB
BBy, TIRBBRUAIZESBHN. AMAOBRZNRLKE, T HIT
EHEAT AMBEA T EE T U H—RMRESEER: RORMN]
LBAER, FABEZMFEHLERRXR. MBESETRIMTHIY
FALER: £ A% & — HEEEET A 2N YR AT AR RS K
AW S EEL EREEHMALEN > AL LT N B ER.
FRICHAE®. HAWAEL, FRBEBEAMETROTHNERERE. #e
BAERAAMEREwHEHEE R R —RAMTESFE RFELED
HEERASALER P EEAFHTH. BELER. BROULEE. HURR
k. BEEEEEAET LOTARRRESR: SR EZET L
SAMER T AT A RAEC R = . ROER, MEF A RAT AR
BRERZIE, B RANELBAERMEEEERTEEN. »

EHNFEEAZOBENAREAN, B3GR AT RARERRRALL
A—A AR RER, B COL)—V-BUTH ) P VREF N Z B (intervening
variable) , JCHLRHT A BRI P AR RGO AL, B
LyBR2E 5K Triandis 3T % SCLHAT LS, HINTH T R—RO LR R

B wxt REREARINE - HEMRLEOBENMT. ZHMEKEER, 2007FE8 28 B0 KT
R XHERERELABE BT, hoplwwwsouthhr.com/HRmana i
20061009/20686_html, 2004 =
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Ba, FUULRBRAMMAEST . * 1898 )it (Triandis) W 5, XA
HHSREERRNR— SRS, BT R A EERS R s bk
BEr, ERHEXUERSTHNBRRATEE PAZRBOGBNERER, BT
JHX RS R AT, RETRERX T AMNERLHEFPH
KAWL ST HORERNRE, ARZER HLRNEEMER ERBHEN
WRMEE. ¥ mFEAR:

. I
P AHEHR " smsmER R
7y /L > Th
&R ML >
: Bt
- XALfsik -
/ &R
S5 >
™ nommE R #
t |
| | | |
BT ARKF
21 HILAACHEFHBREHER

BTEKE: BAt. RARKEEILELFE0RLS CBENTR. ZHIMEAEER,
2007 FEH2H: B

=, BXHXRAR: XLRERS

BXWAREZ5ETRTRUAXHESR, FEAREPHHETIXEE
5, BRMNERNEEMEL A ERBBANET, RUFET A0 RE. i,
—frb EH BB ER BB UG A BB R T EG A4, 8B H R
B BIERAAT A X —RiE BHE S A BB — U T . S8R
SAE AR E AR SRR A MR R B B T RES B — IR R, BX R,

% Triandis, H.C. . Culture and Social Bhavior. New York: McGraw-Hill, 1994
¥ Triandis,H*C* etal, Individualism and Collectivism: Cross-Cuitural Perspectives on Self-Ingroup Relationships.
Joumnal of Personality and Social Psychology, 1988, Vol,54,No.2.P.323~338
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R W 1" 2 ] 25 46 - the SRV AR AT 15 RG>0 188, AR DU AR R R B
BE4AT . REERFENOTARES. ”

B, ELHAERD, BEMERFIETHIAERNER, HER,
EEWLRERH LA ERNER R FHT RBP4, AT, R
MBS S E BR RN MER TR ER, EERRN TR METRE
B EERNE, 2URAA TS, R HMG TS, ¥

(—) XHiEH

SALER, TR 88 ST P AT B R A A RERE SRR A E R 22K
B HCHSITHERF UM AR PABANSTRESR. AMEERE
EHAASHNEREEEREAROCEME R RSB, — M ANZIRN
&, BIFHEIRRARTARBLE X, ERNECNSIRL. A—H
WHIHEE, BRI REE R BN ETHLUFREASEN . A,
MERBRE FEEACHXAETHEENGRAY, HECREFEERERNA
WA SR — 1. BRZ R SRR L DRES M E, ERBEZ T E
KR, HFXLLRRE.

REXMUTBHNEEREETHXUERNAT R, EEMERT, 0T
BR—HEZEROITH: SUTBEAREFRRN, REERGTFXAPTLE
X. THRARL, fHENSRENERZEECUIBRLENR. RETH
ARIRKH A FW. HMERRIAR A REEERBRBHOTH.

L L, EF—FLHE R B SRR OHE XM ER S H SRR
PLRCH), —F SRR E . FEMRRE MVEEMEER £ &HBERN.
AR IS STV E BR RA L AUA AR R8E ). BITERBIS AT, SBILACE
STHRZENIG L, RZERN, SEARRENNMER. SENEH. 28
R BEKPER. RALHELHARLSNEER, NTi=E8EeEn.

BT RSP LEUSS MRERBERGATIBHERSE, €
BAEEEWARELIER, AREFEER, BEULEERNE, ERERRIEX
WEEFE B R ERE. TRERAS R LR KR BEREBHAIFEER

YR, THEFERCHABEPFHEEIH. hitp/wwwsouthhrcom/HRmanage/communicate/
20061005/20686,htm]
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AN —EREENE, BRERMAREDRERM, BRAMBRERERREAN
DAE B XEAR RS E—FEE MAREE, FAFHERZERMMNR
W, FHEERRELFERNEIMUSIE.

(Z) XHES

EHWHEER, BEEMOH %S (Lippman, 1992)7F (A HEiL)Y Public
Opinion T RANARERORANM A —HERRERORRAEE. LT
BT R BT EZ LTS, BH S BT NE R AR AR RERL
. BURRRTEARATDEENTTHGSE.

HTAGERAERINER, AT HBAEILRASTHEL T #5075 1%
BXhERBIEMHTHES, NEMEX LR, —SBENXHERERFT
] G B R T X 5 BN T 2 R i MR B dR B0 XORT R A b i 7
R 5 R AL ) T RAN AR . X PRI E S B RGN, XhehiE
BEBHEFEERACUNE. BRI UERRE S LR R ZHRA]
SRS HER. “ATERBNFIFEFERN". AMNAMEEESHEFFAD
HEMARANRS], FHEESNFUELAS ACHENRE.

NALEBTRERMNGAERBR T A EE MY RS, SR HAb
BEHAMRE, FRMNNBERFERZERERTHE, NTFBELEERE
B BIRER, EMROEFEETRNNEERR, HAETEXEETH
FREMAER, METHEMNES S EZTEMANBLAEM, NTERTER
R RRBERKHARNRRY, BBEAETFRERARN—FFRRERRES. X
BEGFAAETFES, BRI ACHANNRTRIEFENEREE, ATEXHE
LEAWREE N2 EERYRE.

(Z) W3thiE®

XAERZSBE AAAEHAMBRHNIERR. Hit, RTRSEETE
XUERRANKENER. BRTHRTHFRRHE, AR ak
Bior=E. TEk—-RiEELEE. *

B ki BILTHE—REH LR ER. LRKXFHRH, 2002 FB 29T
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EE (RitE

BHRM. Xtk BLXHE—RRE TR FHE, LR FHRM, 2002 €529 7T
2-2: Schramm f53% A,

XUERNGBEAER, BWRENTSHEIBDAVHA—K, BE
HkE, E—RKRGMEETEPSHRUTZAGR: 1) TR
LH—TF W, REHAUTEANRR, REMTE, ERIELSBRE
MBI FTEREZENFEAN 30, BETRENBR-B: )
XA AW SR T W, FEREN S B E T A ENR T, 28
Rixtds, BURIEE R A ORGSR LR ZENEREAN, FHEZE LS
B TR RN R h KAH MAEERN, HEMEEANA—BRER LR T
—~HHAFE: Q) SHAW—HTREIBEHTAFE, H—FEERR T
F 4T ERARED 7 5, BRE XX 7 3t ) 1 e SR R A GO R ), S Bt v 38 4 T BE MR AT
ELFAES, EEILAREEE SRR HR,

BRTRXMERGERNE, FAEMEXHBE> LR AHET#H
ALE B =AM ERVUBIINATIR T, — SRR LB P A MmN L E RIS T
W —i, ERESRPREFAERN, FEEMASHRERY, FkILE
5, A EAEHERE ST B HIBFHEAT .

=V BEXUBIES—HREEINER

—. I BHEM2

—BRENFIRE RAHTENEE G, MEACEIRA T RN
BN, EiE—BRREIMAL, BOLBEIINERER. Z-RAN, B0
W, BAERMEAMIERRINFEAL (Acculturation). T, FidiBE L MLL

19



W,

L (REHAERGEN") MEHE LRTEIER, EAMNHER
4: 3%(Redfield, Linton& Herskovits, 1936) Bl a>: “mMERAR, BAFS
RSB RAZ R, RAEREN., AEACLEM, SB—FEXHFEFEX
AR LRI,

BER ALENHIRNER, L O0BE%EK, FARE OB ZFA%R
T A AT 888 S AE R FR I8 AR ATERS SULE R R X TR ST B R R
AR, FEMNBEEENBERS AT AEEENERAINERLENER. H
d, 20 HHELRTHIMT BN SULENE R R AR, f5R—EOEE KNSR
HT IR EEER, HERITWELERARNE N REAXPHRA
B & B P R R R LB BT R R H SR AR,

MERE BT RN R ERANRAES Z HAeRKFTES
BIARE RN LG PR ITX 4, HIRE T RAERE, 45 RRFEEL LR
Bpimrte, DRBEBISEEETRAOMEE. MK E RN
SR, B R X F A SCAL IR B A I A B R 3 LAt SCAL A R R #R4E 3
B P IR A ANEE LA R R, NEREK 4 T R R8I E K
S W : 34 (integration) , |7 4L (assimilation), 43 B¥ (separation) , 11 % {L
(marginalization). *

BXALE R AR ERRRERT XA, R ESHABEFRTHERRE
e, MEFIFTRARKEREES": M EERRMNIERELIAR,
HERM B EFEEENHETR, 15765 6 Rk e b Rk
UM ERECHRE XL, HFERCSRERFEETERN, RERT
“HB7: BiE, SXEMESERRRIL, WA EEHTRRERFAA
RATHedE, Bt NmE, XHSLERN R R A&, ¥

MEE OEBZFN LHENMNHRREN, NRERTHNTIAEM ERETA=
AR RIACEN .. PR B ABEN TR RE XL AEREERTIH

¥ (Cabassa L J. Measuring acculturation: where we are and where we need to go. Hispanic’ Joumal of Behavioral
Sciences, 2003, 25(2): 127~146

@ ofE, BE (2005) “BXLCES BN TAENTR, (ORBZBE) 2005 £F 134, F838 7.
4 Berry J W, Poottinga Y P, Segall M H, et al. Cross-Cultural Psychology: Research and Applications (2 ed.).
Cambridge (UK): Cambridge University Press, 2002, 345~383.

2 Berry ] W. Conceptual approaches to acculturation, In: K Chun, P B Organista, G Marin (Eds.). Acculturation:
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A Be B R AR IS E R AR, R R N E SRR, MR e 2%
HXAENME T XHR, EREFREREERERD EEhTE=1 4
B SCAGTE N B A P SUIR R R SR AR L E R R B R A
5, AEERE W E R ORR L T — M Aplm e, ©

Bz, ERSHERN, MR SBRE CEN T RKBARR, Hit,
BRI B Rt ARE .

MEFSCRIBURT, BRNMESCAFINIEEBDTHE: “MAnFAERS
W B PR R ? RS E RS g L i AT R B N
AISCAL? ™ fE & e B KRR A A S S B IR 7 P IR T i
fT6Wia & (who, what, when, where and how) K@i, E&HFit“why”RE, HiK
RALESIEBREINBRERM, BRER, FURERMIINEIANE, THE
BIEHHIERZEINAEREFNTES, REFOSEIER, XRAKIEK
EEREEBHZZVEZLUMAENN. ZENEEFOFETERTNE
i, BREBEMAFORNRESPRABERANTE, HLXEEBIFHEERHN
BREEMAFORE. ZIERERBFNARARENHNRE, ¥

= BEINENSH

RIBMUEFNE—BRREEINER, BOEAET RS, £8
(Tylor, 1I8TI)ER BEEBAFERE (RHIN) (Primitive Culture) PHE—K % H
TIAURI IS, “HLEH, RETZHREFEICRH, R—1MEEE
&, AEMIA. Fi0. ER, EE. B BURES—IMHLREMART
BRH—VIEARIR. " FHHEXHEUBRIL S ZRUBPALREY
MER, ARYREAR. RTINS,

FEP PRI E LR FEENT AR R IR R, BANEAESERE
A=, HFEFAEREEAIR L. 0EEEEALFEF TR R E(Kluckhohn)
A B(KellyHE L EfER“F R OIS RN, FHHIMAHER, BEDEREKY

advances in theory, measurement, and applied rescarch. Washington DC: American Psychological Association,
17~37. 2003

Bofn, BH. BEXLOBEFHALEMRTI, CHEBEHR, 2005 £ 380 B80T

M R, B P RCE R T R SR A LS. SR AET LR, 2002 5
2|

® GBk. REIET RIS 20 HERBNEY. BRMEER, 04 E£H540: F14H
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FRAEEFN, XPETEEMASERNEIA, $E—ABTHRERERS
Ti#EE. ™% Fid - ¥ B (Ediger Shane)¥f Uik X A BHAE BN R IR —H
BRAKEED, ZHEENAERRBRENBEERE. A BSEA SR
HEBZH AS L, XAFTELSTBERE ARG, MG TUTUE
fERYKL, Kbl ERTAVIETMGA RS, RAMNBEEEFRN, TR,
R DAEIN R, WAEYH. BERRXLH— NS, €KL THE
FEXUMERES, AEMERMERRR. SRCUANNBERRR,
ERMAET RO LEEE, —EPERBROMEMRET AED SN
B BRI ANIT HREREEES. Y REXUAREE TR TREE 1952
4F % %1 Culture: a Critical Review of Concepts and Refinitions P58 T 100
ERIAEXE, B XUFETEHNBNS MR, S8BT
oMz ARUEINEE, HWBRARBEGREERR, XS aEwie
BN EHYS, LHEAERRAZBERSFOME, LhRUMEBRNE
g. 48

BEERFREMNTLA XHR—NBANRRBAR AT 55—k R 56
FFEBETR, HEENMEKRR, MERRCUHER: XFHERKRBEFR
WA UEHRE— MR ER AR CBBEF B OBRH. A, UFRR—F
$51E, R A A AN ETNEE SRS AFLE N OERE. FREHE,
WENEXOEFLHER, XERIMBIIGOREF RELENERE. TE.
HETERR, NAHFARAMBER, LR BHEENER, F0. 1THh
HNRRE I RE S ERRRL RARHT H— A BHE B ESE. ©

L, XHR—MMEEE, AERF TR, BREARNAZ. WELH,
—REBREIMERNMAE IR RS ENGEE, M ULSES LY,
REYRM—AARENET, ABTERRNE. X TEENE— K
BEIMER.

* Ferraro-GP: The Cultural Dimension of International Business, Prentice Hall.

4 80| FRERH. BEAAEEDGAERG: TREFRE TR SHER 197 530 76T
B W AT X B, R, 2002 518 B US-U8 R

Y E AR, B LR EIRR. ST E FEARE, 199 B3 T
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B=EF BEIFNRtREReE

AERHEBEAEN BN TR, RIEKERR: BB RE
#E? BB NEESA 2 BiR? BB M AKENATRNT A7 B
Byl 2 el LKA AR Y B UL I LRt ZE B ST viR, AT
BRERABILHTE? TERMEEKT LAER.

£ BEXLBNLREA BT

AW B RN EREACE AR, B aTE S B SR8
R LG AT LR FARK, XHRAERK. 28R, ARFRER, X
HRARARHRENRA. EETROAETF, RIOKSHNAKTLER.

—. BHhék

B H#E (model of intellect) XIR“F BB AR HFER". BiIFADH IR,
VARBEWHENASERE. RHNEARBARBFNRRZER XK, 2
VWEEIRXRREENH L. EH, BR. ARZNIBEHTHMAERR. X
R B KRR ESES. HUEREERES—SUhE, LA aE RN
BREEE UM MIRHRE T A HRXFTERH LR, “&iF iRl
BB H X R E E L A A R 2 Rl .

RHERANEREET, RIBIEFFRSREEIRBZRAN—H
th. FREILZVERE RS CHECHRXRTY. FIRRREABEER
7, ZWNENIRENXAHBTERNEARIRR. ENERNEY SN

(Haneson& Hopkins, 1967) Fiigtif): FHEAKENARE, AHXEX4SM
BMARERFNRERESIER TEES BITRRAER, BiXMhke
MR EELHTH. B52, EEIFERERSZWEDFTEI N
. RMIXF TR RHER BN A, BRRRTEEZHE, E
RHTEREREFERARK, HLMNAEZANGER. TH, RITATLIAS
A TR AR ERRRERILER.
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=, XERHEX

57— Fh 5% B A AU B VI O i RAL R R K ATBT R UL R AL EE™
(model of culture assimilator), ZFEAEABRREEEPIER, HREET
4 ANERFENE UL EES), URANAT&ERBWMENHERE. £87E
B, REFERERYIFOHEF PR ESZE, IR ERZHIER
BizERHBESRRRNER. RAZE, RENFIEACRTFRER, X
ik T AR B AR B X EEE A R T RE UL AT . BXBH— R,
WEBEXEEEIETAR, %0 AR S ERRRAEBTRE. /LREHR
, —FREFZHEVEBHAPRIRA, FARRECUHRA, RTHER
MEKMUFR A S TFE—FET, HHAMTEHTRE: SHERT
HELENERPZFUFGENRS. B, TUWRAKEE=A 82 —4F
MR, WHEMTARESIAN, BB XHRLER —FR PGSt
Wk, BRANIZFHAEMT KBTI,

SALRCEREE T AR, kAT AR MR RKENR, FTFEN
HATRZHENTE. EEXHHEAEENTRD, SISMESENSWISRL
HERBAN BCHE L. ERHEREIES, WRPHTERAE—FFEH
i, LR NERAREERNER. WEAALAERE - TES, R
EBMETRA AL TP, MR BIIMER, X—SEFdET RN
BE, WHEAZLAF T EHBUNER, FHEENSHEMAEF LR TRR
Bk, UEBSHHVBRKNER. B2, RIEERAZMHTENRRLME D
LB, RIEASTEGEFZHNERBE, ThE, WRERLHARRETH
W, EmENERELE, [ROABERHR. T8, AFSHEMEGE. mRp
AFDFBFESNE, BEAEREAMHET. ¥

SCALEEE R T KFERR, ZRIMTFRELEFANANKLE. HNE
HWIXFHRKESR, AN PRTHERBEN . EXHHEREAD, FNEH
BB S —SRHRER, XEZEER BT WRZIENN
REB—pfgE. XA BEEFL2R, BAELESZXAPHRA

% Bhawuk, Dharm P.S., Brislin, Richard W,, “Cross-cultural Training: A Review,” Applied Psychology: An
International Review, 0269994X, Jan2000
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RIERS, 1B ERIKAIRARY BRREN. KA PR SRS, XFE
ARFEHBHNTER, PESEAEBRLRNEFN, BUIENEZRE
RAT AR A RS

= 8REX

19 42 60 4R, DUBHNEY &WIRH T 2R T (empirical model), 1A K
SRUFTEURBHFETNER,. ATRS TLRAFEAIRERE.
BRUFERBRETEEIEY, TERETFUTER: E—FHELHFESD,
BVIRRHMSZRENEREFOER, BHNERTHARTLUT, MERLE
EPREFENERROZEVERRBERTEEN. B, AN EFEN
B R BRI E, BNMAENCEETHRMAENL. B2, ERTAE
MITERIZIE & RIS E M I AR BIE W, MERLE B P fIE S
Bgw. B, XEEXEEFTESS5EETEHERERHARE, B
N B G Y F (Trifonovitch, 1977) Brif 4 L efr”; MEBRL KBS T M,
AIBRESAZEOREE, W ANEL”. BE, XHFERABEGETR
RESHE: MkEEEENDBEARANEDLBENEESEE. &

A, AREREL

“BR BRI (model of self-awareness) B A FF X R R, ZE X R AE R HE
¥, BRERER, ABEMELER. X—-ERANTRE: X HC 7RSS
KA, SHTRBESABRET BIRE. A ERMBL, HE0FE#AS
Fiactt. X EHORSCINER, SRS, BBRESTRXRERE
F%o IR ICALET B REIRERNER LATHE RS RE RN B A Xk
ZEXARAMERNSRR. BERXLP EEH R B ITIRE. XS
RRZEHHE MR, FXEERPHABNERBINRSA. XHEY
BAH T MEINENAOREE. B EosteniA I AFXRERRUER
AR ER AR, ETEEANAT. F%. 2EMAEXNEZE—RFIN
ERABERGR T, SHABNEXERAA. EmESLLATELRN, ABX

' Bhawuk, Dharm P.S., Brislin, Richard W, “Cross-cultural Training: A Review,” Applied Psychology: An
International Review, 0269994X, Jan2000

25



RIFNEAAT &itE B AR RAT AR AR RIE, AR LA
WEAT P AF T ETE.

EH—ARRUEETERFTAZEERI BRSO SIER, U R
KOG IRAES, B RT AR RABERFHRHI. XK
BERARADTEND". BERE2SERNHAFIIKAREZER/H(James)
X BRBERFIET TEARRZE, WAZEARRBRHERER, PAHZR
MR ERER, ZITARFERNANER", BEERIULRHAME.

B, CEERER

A R (model of cultural-awareness) ] LAS} AP, —Fh U E SUULBER K]
AA. ZEASMEXRE LK AREROEIAR, KEE2RERFASLN
B, FmMEERRE. ERIAEL ERTOULBR”. BREREAD, BEN
RA AR B R, TN SR ER N R 5. A2 B SULE VSR BT R 1A
FZELTURES EENER, BREN0EE. SE0Th. £k, X
BWFENEEHCLB/ T 2R, AR REAREZ/EIEER,
MR, RERAEHR, RGN,

H— P XA RN R B LW F Bitid™ (ICW, intercultural
communication workshop). ¥ AL U % B i4iQ Wit M B UREA R & A5 5
THXBL, BRERESZ 5 L HRER. BERREFHNE AL REES.
REPFAXUERMAAFARR D, MR ATEHSHITRE, FREN
EREMNLaMERAEWRER. BXXUEIEET B8 B REEYARX
WER", REHRE RS, R — RS RN SR
TiE T, XRMEAPNANR ISR, WHEEER: ieBE L3RR,
REZ5EMCRRE: AR BREIMNUIEBRMBENES: wRSE
B4 HERERR: 25857 - LLHER, THERRMREROER.
R, EEEH EREIRAPHEERNEABESE—ET .

S HEBEHRITHIAMARENE, MRSHE. EXMEZERNSGT
ki, HERBE—MFHNA, BEHEIGED. £—FEMEN N HTES, 2
WEERABRE, RESE4R, FEHESHAOMEBT/ AT P, B
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B EHERAKRE, ERE T - MEALHOBER, RFEEREMERAM
(R &M B LRIR.

7 HEilRX

Shx BRI HEA M KW R TR YEA", < AR
. "(model of simulation) —RXFIIRSEH EA W HZ AT, BIESSMIARILEPIEIH
NSERFLH . i HEMRRE RN, LRV EEZFRETRTE
L YZR. XMEZRFER B, LA FANANLRLE. MEFERE
A, WRENGZIIEBRIMMUHTR, ZNEENEAERES 5B 3F
VR, FHMBIn Bl pEsi AR PEY, HELBRZEIBUFHTEME
fB. RYNHH B U T RERREIT HNER, X205/
BREVE 21

RS ET: UZINEAP LA E AT L BERZUE
X ECHFEASR S BT AEHR: FIEGACHERNZIEREHE
TIARBHERWRFE . BREMFNRARAEFESTREZMRL: AR
IAEEE S, EHEARBRINPRARFOBE, ERINERFH BT
SEMNFRHR, ENERE. TEFSHEEREMNESLNE, WiHR8
MARHRTEZE, HAREBUANKHERAUEBRFSELGR. 7
—ARAR, HEEBFETEANZIERARAFTENAXKEEMRED
W, SFUIEARAERAL N EREA R EZ EmIA,

HERRLERHELHEN (area simulation) F. LHIBIIIENRLEBHFX
6rh Bl B R R T TR AL

BT BExiemilnBEEdE

FHERERE I EREE, SERTAENMBE. A, ik
M.
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—. BX{ENEE
() R

EXABWHEERITHRREENS TGRS, DESEERY
AR MESE, HMERRNGERE RN RA. SRR, KBk, #
SCALSE VI H AR E R AREUT LA HH.

MERZ M (1) BRBHEM. MERAERNE NS REY 58 R
BRERMBRBEBENTHNEW; (2) EXRESEEW. SMEREFRTR LK
FR: (3) BREARWAR LR EEm.

KRB AL RS (1) BEREREREAEERMBOFHL: FEREK
FBEEXWE: (2) TREESNHS. BUA. AFAHRL25F, eeitEn s
HTRUZRE. 3) BERAIBIUHRREE, Z2BTUERTER
RIRMR, RN BEMRRER LI, (4 FHEHEASRD. Hikie
B, HBEEEER. mAMA S OE.

REMABSFEALAF: () EEREENESDR ¥25F ALY
ROFAFRETEELRBETEXR. (2) EAEBER GHMCLB AT
. BEHMIEHE; (3) BBHARE DR AR RAEX IR E P R 5
ZE3),

Fism, AE—0 A5 — K B A 5T SR BRI BE ST ST T 55 I A A - %)
PR, ? RSBV BIFEE: FANBERE— M RBFEFEZNT
ERIRERE 4 HIRATITRSMAKERE. @ AL TR SR ER ¥
EFETFHREXAONE: MAMRRRIEN R M LR et HREAM
FEA BT P A (A B0 T (ot I 8 ) o 3 SRR ERRROAT A5 s ASTHR
o R B R BERNT AR TR, FETRNIER TZERHE
X BYAMERMESR HCHOMENRE, FAHRHER, FrEXSiE
MEZSEEMEFSHARAKEHMERHET R, FEA2HXTEIL
SEMNMR, WHRLEFR, EABZBEIERNS.

T HIITFOBRRE G5, BEH GB) . B ARXUHAGAZ @RIE. LRKSF B,

2002 E: B 182-183
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(Z) JEsS: EaXER

AR, ARAERZEUEFR—FKAREZXEARBFELER, B
BANMEBE AR T AR SARRE”. MER“ SR EE T AR
k. ZFEEW. BBASHER. MESUUFE—FERR T X4 £ b
R, BA—FHAXHERTASAZRERMZR. Bk, EFEANRH, AT
ER ARG, RITREEFETAESR (multicultural competence) «

LA EF, B 5R AR SR BHASTRERER D . XFEEN LR
S5EEXEK, BALELEREFMEE. A HEFNZOEE: HEEH
Reh, HBERERS, UREBEE. EXHEFXE LAFE=HS
(1) ZRXALR, DTHERXUABITARBETR: (2) BB,
B B RS ig, B R IR S A L M ER S B BB T H sk
AP ERE. SEREMRBNIEL:; (3) BRFE, BITHESHRRL, TR
i g R, *

HEZTIAEFRMAEDEN, RRAERERE R CE N EE T AR
ITRER, HERBAFAEREABCHRAL. GRIEEXLEFEH
b, A ERAZHMA, FEHEFTEEIRIMHDA,

R, B, EXFNE EEAULRS TR E ISR E MR,
T &—F %, BEEERNHE, NMFEBMOITERFHFE. EN TN
ABRXRR.

= BExiEinAgE

B, BEFVIATRATE, LEMNERAY, HEEEES. NHER.
RHEIRESALER, BNZEIE R ARt . AARRNZEEN
TANMGTENAE: (—) BRRRHIFENE. BEEVINFNERTNRE
BA, MERSTERE. RAZFXAERNFKERTLE, LHARETENH
RO SHE, AERERNSE. R, 45, B . ZEaNE RS mE
LA RMSBIRE, BUAHIE, SFGIE, HESES. (2 BB, E58
YIRE XAFI R EANE, BAETRILMERREE, ZXROTA: (2D




AT BUB ST BE R Y 2R, R EVINE S, TERFAREBYL
TRREEREEIMN, REARE, HEER, %GR IS ERN S
fed), FEE LR MARE SHART AN, £85I, BY
SEH ML BB R I BEAF B TR I s A AR RISCIG T vy AR AT ZE R SCAL
FHPRER . FENRBBE, ETREERMAZRAENER, B
Se AT I% 5 H AL R o

=, BEXHENmsE

XM AEXRELAF WM TESRERET &l BFHF AR
Gudykunst& Hammer STFMTHIS R, REEAIRI, BEXUSFNEEFT
HATLVRAA R IR U B B, TR HEE, EXUFELRHER, X
R AR BERENA IR, RAERRETECRE:

(=) REHAKXER

B, £REEEATRIRARAES K AHEINZ A, BT HBISAR
THFRBREEMSEIRENEFRE, SEMIIHEZ AR LR T
EHEER: (1) REFXFERNTREY, BEREENAE. BB, Boa,
#HEXh. 25 4FR. BESTL. HE. EEAY. ZEORAE; (2) B4
SEBFRNEARR, UAREENERRAE. HE3E, LE, B8R, &8,
BT, BESER. Tl Al NXREREEHFNE; ) RtEEFT
EBEAXPLERER, miFRRE. 8. TEFTE. XBLEEENHREXA
#F, RUOFAFENFESFHRIH.

(Z) REHE

BB, BERANTERERR. RETERKNKLR, #
MR R A g B AR RIBBEARE B, REUHERAINRE BRI —IRARA]
ISR PR EE, AN EEE: R ER, WM
BN, WPTERAER B AR, REMMEERBAN, HEHERER
WTAE; EERERTE. 2REP . SRENHURSRESE; NITER
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EAHIA . REFREEURE. BHFER, DHRERHR.
() EHBLEA

R AR (Virtual Reality) R BUAUE BECAR R AL SR T RIEA .
BHALEARL T HERFXEN—TTHFHEEHELHAREBEAR, EMEF
BBGER. HHABBE. ZHRAER, ABREHEER. IREATERSES
FRT—4k, IANBALR—FERNBAMAZ EAN =S EZ M, FEIA
A SRR AR S SE R ER M Y, AR E S TRL MR 2P, HILERR
SHAT DU EZH N R TRIEH —ARETRHE I NITENE.

B BB LB AT LB T LA A EE E

H—, BN Z R FARBIIEEA, a7 LUREST A5 M i R
. XBZHXRE PERTHT, 2N ATHTUEAZ LA PERETR
8., BT ARBH R RE), £REMNENE—ELE ETFORR
AT, i IR L B R RIS VI BWER . f i RSV S R TRV,
FARM—-FHERRES BT LR, SRERREHSEFRRE, 0=
E AL FHREEF.

=, BB ABZ R, FIRERMRERE, RIETEEI A A
FENAEINLH, RTLRREMRES. BIGH, CRELRBR. Bt
MEEHFTRBBEPZNBR . MERKEWETE, BURLOTRENZE
#, ¥R TRBEEMNEIREIHR ARG, 2HLBBRABFENFES
£, “RFG—H, “FOR—REALRENE. TEBUREANERARE
EFER, AUARIIMRELES], EEEBRMESRLIE, LFRERARN
BHEA.

H=, BARNRE RN EARTHARR T MEEEENERfd
BRAHERARZ 4. EEREED, EESEILRRE. LRFM. BHELR
SFEEFMFRTENER, TSN ZFROBELRITERT . FIH RN
WERG, TURIXLEFEMARL, 2ZilRTEA G @A LURE & H L
%, REXLTHELLRHES, ATFEEBEEAR, NESTEFE AT RER.

K, Bscesknmmadal. ERRERATLUEMN EAY. BF. §
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W, ELEEZNRTAANESHADRER, SI—MALRZEIRSE, 2
WRTLRESEAR. FUKIRPHTES. fl, EEUKREEITHP,
RTOILLE BEME0H. HAZUAR—BZR. i1id, ERESEIFHEF
W, HATHELET.

() BrstEIsR

BB S, WIRT MNGE", RETAENTH—FERFR. 2%
WHEREELHEZFER(Lewin) T 1964 FEEIRM—F B EAFX AR
R T

TMNEFEREZ25E BRI EHCHFEEN—ERARM TRIRRN, Al
MR A RISCLER 0 R RERUE R BE S, REF R T 2 [H A i i
RITHENER. REKE, BRI BEFERE: (1) FAREFHERE
CRATA: (2) BiFtE@ R &RiEzEE; (3) ERAENI B HI
BRI BB MBI REEER, EARAEREIARERR
SCAHX T AR AER B £ P AT i SUBHE I ZeT ER T# ST
BATAMMIAETR, AOHMUEARR SR, ATTmBATNLG BRSNS
XA RSB RE N BE S, R MK B A RSCALHE R0 R TEATH R HHiE
R

FERENEN—BHERE 10 £ 15 EATEPH TR ZaLE B AL
7, BOEEZNBIIET RN 1 2 2 BN, RS, ZUlERk
Mz ZE ZREMFEEEMT R, BXATR, ZVIERSRANESREK
BORHFEBINLER, TROCTRSHLER, A FCm & fERiR
FECR . B BUBHEVISRE T LB 96098 SOk ) B T SCAL L, 38 AR
B[] AR A BRI A, SR AN R SO A E R RE T

(f1) WiFEIURB RN

RSB ) AT 16 5 LR B RIS, LU B IR R & IS B BB 1 0L U
RPN AR RIR AR #E K8 EEER TR, BN

UEEL, XRR VR RTHNFRE AHWBEREERA
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ELBAXABRRBARXALP B EE. fim, ZELFATRM BM
A, SBMMRERE-BESR GERRZSMREXFTON ELZTE), #
Bh4t vk £ 70 58 R sk N\ AR 3 B B SCAE 5 4R 5 3638 Bt AT Dol DL fS & A ) Y A A
FERLE. SMREEQ CELEBERTFES, TREFERHREAR. X
b, B, BFF@R, EREEEFEFREETMARITER, £BELHL
B B RIS, UL SR ZH LS BEBA.
Firt, EEHBIFXAMFES,

E=T RS H

AATRRATIHE FH — 187 S X8 AL I I SR I R A e AL VI AR
BHAM, ZEFIWH N CETI (Communication with Extra Terrestrial Intelligence)
BVl CETI HHRIFAAE T BAFNKNS. BN, BiEASEIIR
ﬁ'

(—) BEilxz

BHWNRR 15 ERTE IS B 45 F A, RE 8 MARBRNTRER
AR B THERNF ARG AL, ZHMEHE T IETEARMET
RZmMAKRGFTHE. BNIMELFEIMFTR, EESI—&5 L0082
gt . BARREIEAFESHXACENERAR, HTAWEE
SRBETF. JLRERW. FHT RN EE BRI R AR5 SR VLE I
St MRS E A —E TR TAE.

(Z) StRm

CETI #RIFRARN, Hp— A EUR, BZEINFLAROFERENTE
KABUREERERMES. EPHT TR E R 8 5 2T (Mercues)—ME B
HEAIRERT, ZRRSAALTRERS. 2NERNELBES25EEARN
HAAERE, IRBANSITE— M BN E. B—1RUEZ: BRER
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FAGRBREIMLEE. —HELZFIEFBERATOEMNE LIS, 3F
EHBRBEMNEE; 5, WEZRAEL.

(=) BHF

CETI BB M T=AEHEREF: (1) BRFORICHE; (2) 4R
AR, HEEGZIFEPRAZNR; (3) FREHNBERFEVEEES.

(M) N7

CETI XA T#HERNFE: DEBRRERER MIEDHIE, £
SEEERL, AR RAER, ROAEESRTE, TIERERME R
HAMTIT L%,

EHEYRIELT— KB THS, HAEMN R RIESE TS
SERK: (1) BEBROBRZEREAER), FFRE L 22%; (2) M
it 50% (Fit&, FETE%E), FIFVIREY 50%;: (3) AP 8% (]
8, BviEaR), HIEVIetEL 8% (4) MATIE 20%, HEVIER) & 20%.

FEFIT M BN THEGRE K, THEMAFREINNRERD,
EREEMEEAET AR RTDEST, BIRMEECHERAARBBETT
fE.

FERESCAL NI B A2 #3T R A2 BB RINN, T8 & B4R E
RAFRAXERE. £ CETIHI B Htam+ AR, —MREAE
it S E SRR E T B g, BERENARAZNEERR: LERRE
BR-AMEEARRRRE, REELFAORANSEBE. METKRTE
REAER, ERBEHEA SRR T, ESnE R T 30 dREP
BIFFRIER, RTEFHSHEE —RBERZH, ARAEEMR: “EH
WaFHHEE, RE—FREHRL, HRTEBLEEREFFEBENARE
Fik, UEBREEFRMENG AT ERGE READBITRES, TREL
STy BLEE, REMT A EHARMELF. MHER, MEBRERAREZS
R FERIFENEN.

7 CEIT I EEFELHESTL. FdEP, BIRMAREREL
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EREPEARNZZ I E B — AR, K5 ZH— B A ERxEFRAR
fei, A AR AL A EE R ARMSE. B, ERVHRE X
B#zHEP, ERANARBEHRANBEN X2 BIFXL, FLIEH, Xk
SRR 1R YA S VIR 8 FIAT 8 T —47 20 A S0 ERMEBERR
RATERAF BENBEEEREFN—NAEERSRAKAFABRNEEER
K, NERHDRMEHAER, RAKOERM AR AR, B285/530K
BT . B AIRAM KT I R, ESZENE N EATTIRE RS
RS H IR M IR EAFRAE LT FANEDR.

B-ERNABRBRA-THPIHBREEHERUNFHAREN—KFE
% RERTMEPHT, iR EPSMET UKR H ORARRH A ER
BRMEMAE. BE, HFREEXERARREERER, HRUESMFIZ Atk
fHE, RS 58 5th—_2#TMR.

RSB, EHRER T Rk, AEHRE. Bk, dIviR
WSk, RUIBFE, FEE—BIRAFRAERNSMERS Gk, REMHBIN
FEHOERIME TR RSB ER RO “BREWR". EENTRERL,
HEBERRNFZHRE: F—, PRKFEERERLARKBBNEREE;
B, WETEEREBSSENKSERIE.

(R) HIHRIRE

EFHRFHHFE—R, CEIT BREEME, FRERUT/LRE
FFRE: BB MR ATVERFLZEVERIBIATBARTLHE R AR
HALNT #iett A E XA B, VIS B B E O RBCRER, Nid kR
BT S, RN ARNF ST =KEUG, SRR
HIBHR T , MR FHE=2 T, MEBMEF GHERNZERZNES,
AR FTRBARASEXE, T BN EBEARNER, BFXERA
SHBEAIR,

RAMBUG, MEEERRTR—EMES, BHE ZHHES R TR,

RiG, MMEAHHARREZ R PR OEIThEHR,

BRB=HF, FNFEEEMNEMMIEFRMDIITENER. AXYE
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BpBEXHES, SmENBRSIHT, BERAE IR TR
BREHHAT. EXMHB, &NAATEE EEHRIMSFERERREREX
AT MUGE, BEREEETETAERFONR. A4, HHREER
&, ERBEINHRARAEERSE— M. ZRDEZE T HEREA S B
B, EHELRLAFALRARANNREREI. RE, ALRHAMET HEE
ARG ENBRHRE. BT ERIERRRIHE, SIEHXERBER—REF.

BN RINGSRBLEAET RERTR, XEitiR@FHESEREVHER
HRIMANFKEESE U ET=ERRERRR, FUXTARMBARS
ﬁ‘ 55

=. BfaH

Eit LR RHNB, BAGAAEZWIEPRERUTILARE: (1) ER
SENERBFHTERTERENRE, HeMiEkminEi. Q) A8l
AREZHNERRLROFERRIBEE, ZEETRAGHTERR ML T
i, EARHTRTEEAMARA—MHSAANHERRE, (4) MIMRARR
BRFNEEBARMBENHHASER. ZERFEAR PN EENOARH
%, eEEEAANRYAERBHEERIERNOERN, Xk 2
HEFAN. (5 ERUTHAFTENFE: —HFTEREBRRENANRER: 5
— R B BBV 2R, £ A R TRERPILE RREFEER
B, FEIER A FREX S G . BB X P R E A 3 %
HENER, RUBSUEHTNRENA. ot NREF D RITERT CLREE
IAFNEE FRBRHISAERRNEHITE. ERNELREERYE 5RE
FREEZK S B 15 RS A W oTAT A M S BUB MRS W 7T EE.

FEFLEAENROMANE, BRTECHEVIEARL B R KAKN
HNE, URFISERERMAE. FREZLET, ZENTHEERRE
RSMRE A R, XA RRINRA R — M.

HITFOHITF 1 BERIR RRERE HEXRLE
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FME WEER: REEXXLIEIINERIHRE

B EROH RS, BXENECHmE, EREH, MARRTHEFRE
BRE, FLRNEMEERHR. Bk, A TRES LSRN, SR
Ensaxrin H e EE.

F—1 RiHHENmE
~. BRI

SR WE R TFRBT G RBNMECEN TR RS 4, Btk
BUE BT RRFENTE. £FENENEMBERET, EFKRMEDE
HMB—MEEEHMABR. BRIHEOAEAGEEUTIAFEBRE:
IREERAGRED. INMELRERERE D FTHARER S, UR—LrRe
IREEE S HWKE RN TEM R (Black et al., 1992; Ronen, 1989) *~E &
[ (Takeuchi, Tesluk, Yun, & Lepak, 2005) *ARBRAEHEHEHMESS.

=. BEHE

AR K FERS AL B IS REF IR IR B B B TSN IE S . AEE T,
GBS SO TAE T TR L N B & B HBET KB A E 978 Bl (Eschbach
etat, 2001). BME YRR IRREIRE S SN AME—FBR, —EANRET
MR EEFRENREHAREERASEBIE AL VERFEY
BR . M—E SIS H & BE T MR ARBIIREE R RS N7 S
RET. WOFATEE, kA, EERRENRBEEOBREZENARTBEELL
FHSBERF. BR, ERRNITAESR, RMNEMBHRWFA R LR TR
HHEEEXAENERERNES.

% Black, J. S., Gregersen, H. B., & Mendenhall, M. E. Global assignments: Successfully expatriating and
repatriating international managers. San Francisco: Jossey-Bass. 1992

57 Ronen, S.. Training the international assignee. In R. A. Katzell {Ed.), Training and development in organizations.
San Francisco: Jossey-Bass. pp. 417453, 1989

% Takeuchi, R.,Yun, S., & Tesluk, P. E.. An examination of crossover and spillover effects of spousal and
expatriate cross-cultural adjustment on expatriate outcomes, Journal of Applied Psychology, 87, 655-666. 2002
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=, $trimERMRERINHER

BFFLR B SCLZ R BRI U O B B SE R R th o — B I B
M. BERRERMNXAZEREKR, RESEFARTEINEHBREX
(Bhagat & Prien, 1996) ¥. RZBEMERE/, BRIMH DR, &
I 00 R B N 7 B A 5 U B ) B A RS V100 ) BEB AR AR R
i E A8 E IR ADNRENE, A4 A BT ik /= B SCILE M AE 7 K48
Hio

M. ERIES A B 3 PR RE

 RERENFEBEERFRREERENT RS UARER I
ER, MRDEREB USRS BRAIAEZERN TREEEXMLTER
EENEW, BRI LRSS B CLIZRHIMI) (Burke and colleagues,
in press). IREEBRTEMREXMXEFERDME, MARENIHLERSDE
%A,

B iR FAE UV E , AREXERHTANGRAR2T (CTA).
BAT N EE DR B MR E SER—TUES BTN A & B BE ), MERAT 5541
I 9 & FF 18 S 0 SCAL B 1156 e

B EARERRNRME

BE B Wi (Salas et. 2000 BOE R MBI A AEFHFN A, HEmEm. &
20 VIR FL B A RSN TR 3BI07 8k 55 VI Sens T AL <X Br Ak
Fo AT HRELEVIIRE MR ARG, RITERTHEFVIIRE M B
EXMERKET KEHHNGEHEE T HPHHIEE, BRMERNGE
BERIFFNRR, REFTRRERFAHFIER.

» Bhagat, R., & Prien, K. O.. Cross-cultural training in organizational contexts. In D. Landis & R. S. Bhagat
soEds.), Handbook of intercultural training. Thousand Oaks, CA: Sage. 2nd ed., pp. 216-230. 1996

Salas, E., Burke, C. S., Fowlkes, J. E., & Wilson, K. A.. Challenges and approaches to understanding leadership
efficacy in multicultural teams. Advances in Human Performance and Cognitive Enginecring Research, 4, 341-384,
2004
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. RAERAENSZ

FEE AR —FHAUOENI R EEERNP, BITSERZHEIE
BREUTREEPITEBIMAEE, RALXERERANEHRER. T
H, HEENESB8E 2B NEN—RIIFHENN AR, KiiHNET#
RIBNERAT A RiER, ZEHIFESREHIH AT R . EFE
I A8 T BIgMELER, RBWERT TELHIS 5- M EVIEE, A
AETR A7 M R0 B S SO B B S B SCAL VL. Rk, #E 8 SCALTR Bl o 024 P 1 5
BV, DA R E RS £ BB ST R R IEE W e 28 B BB 3k
el B

=P THENEE

AU EEER T B ALE IR B R 8, R EERKRERE ke
WIBRIH ST . FHFHERINE—F. A% EERE, EXRIBEFTRR
SHIBAL BE. FELEEEHFVRE L, REEFETHI N FEEE
I, B RAAREERIRERE.

—. BRI EKEER S EMEL

H % A 1 K % B 1 2 A BT R P 9 — B K (Selmer et al., 1998)%, Hi &
RISV SR 1A 0, 3N 5 R ik /B 5 2 RE R M SR TR SR
BB B A9A R(Caligiun et al., 2001)%2. TIRMFAN, HEEEVIH AR
B S0 ALER e i) BB (R. Bennett et al., 2000)%, F# 2R HIEVIERIKILE
HINEAY, ENEREERE AR,

ZEIPAAFRESHEFIEAGE T LRFREIEANR A, BRITER
BAEHIRFBEEREENBRMB, KRR CEIBER. fHasI

¢ Schmer, J., Torbiém, L, & de Leon, C. T.. Sequential cross-cultural training for expatriate business managers:
Pre-departure and post-arrival. International Journal of Human Resource Management, 9, 831-840. 1998

e Caligiuri, P., Phillips, J., Lazarova, M., Tarique, L, & Biirgi, P.. The theory of met expectations applied to
expatriate adjustment: The role of cross-cultural training. International Journal of Human Resource Management,
12, 357-372. 2001

% Bennet, R., Aston, A., & Colquhoun, T.. Cross-cultural training: A critical step in ensuting the success of
international assignments. Human Resource Management, 39, 239-250. 2000
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BAERETXBENRE, B HEN 255 R & R UL E 3L
ik, Bit, BIOANZAREHROCE—KH B IEREEEN, M
R 4Rt R AT HA B VIR B EHVIH—ET BRI iR,

=, RRIREE YD E S A e

H 5 O R O R B % S RS MU 45 A [ 8 45 [0 T T 4 0 A, X 0 2
B LI BRI 5EM— A X BEE. B, AKBRBUNE TR ERE,
RBIRIEE S RINEE SEETE—F R RIS E FF B A F(R. Bennett et
al, 2000, HEEABE: 8T FEL. REE. EASHFARIAEER
B2 AIMHILLE T RME, TXBIMNRASEBEATANHESE, M1HER
AT R—DERMIK, Bk, RhiEs LR BB % a%E mat
REENEZANAEGHLRES.

=. EEARBNEN

HAAFNGEN DLHEEAF N EF TR, XRHEHREAIBIRE K
TRz —. MERHNES, RITURAAA, R, ARRERR
REEN . B-FENEATRER THNEAENTE. IBENRERTTER
REERARERNGER, REZRAZI AL BRE RGP RERXANE
fro AMES TRIBHME LSS, iREFHITHRAFRBRIE, £LK
ASENAEEE N EHBE KA.

B=T RGN E

I E KA B R W TR B R — M ER, TR AT
.

—. REWR SR ERE

SRZ G —BOVPAI AR, RARICASK A AT BS SCIL S VI T B M RCR AT IE R A9

 Bennet, R., Aston, A., & Colquhoun, T.. Cross-cultural training: A critical step in ensuring the success of
international assignments. Human Resource Management, 39, 239-250. 2000
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WM — M EERR. BRAKEHAALREE RGEEHREHBE TSR
B—TbrdE, RIERFFEHRE T TRMRE: PIngHE TR A S0 EEE
A (Rahim, 1983)%, 3 N 77 75 B #(Caligiuri et al., 2001)%, £ BEEKDI R E
X FZFHE (Bennet et al, 2000) “REE—FZARBE ARSI S A FAEEEGE
(Gomez-Mejia & Balkin, 1987)%%, A% VEHBFAEN 2 ML R L R AT
ST BB T WA, AT E AT H Ry, Bk, A9 RT
3 VI 398 B 3 12 0 R AR B KR B

=, HEERIERERIFNIMGERTXR

MBZENEFFEAARVNFTBEAT REEMEBRMNIED, BABILR
HRHEFLRE TR BMEOREHFER T ER X RITROBRE, BLF
RS R A, BAFIRREEANT . BIREERA 2N, Boa
EWEREE BT EN LT EURTRINRES . Bk, BROANEFLR
BNERTERTHINAR, CTEFMGHETEZURAT. WRHBEREFF
ABHTSBTENQE, BALFBTRITRIMAMNRRTR.

® Rahim, A.. A model for developing key expatriate executives. Personne! Joumal, 62, 312-317. 1983

% Caligiuri, P., Phillips, J., Lazarova, M., Tarique, L, & Biirgi, P.. The theory of met expectations applied to
expatriate adjustment: The role of cross-cultural training. International Journal of Human Resource Management,
12, 357-372. 2001
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