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Abstract

The Telecommunications industry is developing extremely fast in the recent years, and its
contribution to the national economy is becoming more and more prominent. The developing
direction of the telecommunications products is converted from the traditional speech service to
the data service. In addition, with the improvement of the Internet, the access way is switched
from the narrow-band to the broad-band. For the service providers in the industry, as the need of
the speech service being saturated and the market competition being drastic, they have to be
faced with the problem that the growth of income is slowing down. Nowadays, the mobile
communications service and the broad-band service have become the new causes for the growth
ol income. Especially for the fixed network service providers, the broad-band service is regarded
as the key to increase the income. A large number of service providers have entered into the
broad-band market in a shor.t time, and the broad-band service has revealed a quite promising
development. The recent two to three years witnessed the rapid improvement, including
“Occupying Activities”, “Access is the King”, “Content is the King”, and “Application is the
King™. The inprovement is not solely produced by the progress of technologies. The fact that the
broad-band service experienced so many steps in just a few years is caused by changes in many
aspects, such as the switching of the industry catena, the conversion of service-providers’
strategy, the various developments of need, and the market game. Therefore, the research about
the broad-band service and the related market is very valuable for broad-band service providers
to seize the developing direction of the market, research on the customer’s mind, and determine
the market plan.

In this article, based on the detailed analysis of the improvement of the world’s broad-band
service in the last few years, we anticipate the developing direction of broad-band service in the
near future, and provide some advices about the strategy for domestic broad-band service
providers to develop the serviée under the current market conditions. We also hope that the study
on the broad-band market can benefit the research about the determination of the

telecommunications enterprises’ market strategy, the features of the customers’ need for



tefecommunications products, and the evolution of the telecommunications market, ete.

This article first explains the current status and feature of the improvement of the broad-band
service in the world, and then analyses the domestic broad-band market and the overview of the
service providers. In addition, we anticipate the development direction of the domestic
broad-band service and present the orientation and the detailed classification of the broad-band
market. Finally, the marketing strategy is provided. The article briefly discusses the marketing of

broad-band, which we hope is able to benefit the practice of the marketing of broad-band.
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