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Abstract

Along with scientific and technological progress and the development of the
world economy, we are across the historic stage from the industrial economy to a
knowledge economy. At this stage, governments in many countries treat the
knowledge-based enterprises as the focus of development to ensure the national
economy's sustained, rapid and healthy development. In this paper, a Small and
Medium-sized Knowledge Enterprises as a research object. Under the domestic and
international relevant research in the field of Small and Medium-sized Knowledge
Enterprises and the investigation, Chinese Small and Medium-sized Knowledge
Enterprises has been found from the competition on the strength of the relative lack of
large-scale enterprises in terms of market dominance, with limit funds, lack of
personnel issues such as troubled, there have been no suitable theoretical guidance
enterprise marketing efforts, making this the survival and development of enterprises
was put to a severe situation. Service Marketing as the current marketing theory has
much attention with cooperative, communication, and the characteristics of a win-win
situation, and good match is suitable for a Small and Medium-sized Knowledge
Enterprises. In this paper, theoretical research and Small and Medium-sized
Knowledge Enterprises on the basis of the actual research to the existing theoretical
model of marketing services add relevant factors, as a Small and Medium-sized
Knowledge Enterprises to improve service marketing model, the model discussed at
various levels in specific operational role, and in the subsequent discussion of the use
of Small and Medium-sized Knowledge Enterprises service marketing feasibility and
applicability of the model.

Firstly, this article introduces research backgroud, objectives, content and
research mentality. In the second chapter, this paper studies the characteristics of
knowledge-based enterprises, as well as the concept of knowledge-based staff. In the
third chapter we analysis of small and medium-sized knowledge enterprise's present
situation and the situation in our country and then proposed that uses the service
marketing theroy solution the problem. In the fourth chapter, introduces the service
marketing and the model, discussing the difference between service marketing and the
traditional marketing. Finally in the fifth chapter, unifies predecessor's fundamental
research and the actual investigation to propose a small and medium-sized knowledge
enterprise service marketing model. Through to a tracking investigation enterprise's
data, compilation and the review, elaborate the concrete application of the service
marketing in detail in the small and medium-sized knowledge enterprise.

Key words: Knowledge-based enterprises, Small and Medium-sized Enterprises,

Service marketing
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AR R TAERMBIH ST ELRS A
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(2) BREXEESMHBAWIR ST, ERFEH=ARETMATIR
E & 55/l R F, #EGIRSE B = AR S A SRR P R 5B
BAL, IR RAEB.

(3) TEHRAFRMRE SN 5IRSEHERIER E, RERFAFE
WIEE R IRS BT T, RAEE. BELR, FNEAREEHTE
R AT T A, AR RRE Y A E R T M.

RAERNATHREAT T RE MR A L, RERERSAFMET KELER
WL, BERTEENRINEFRER, FREZLHHTHER.

BAKHIRKE T EHASMEKERA LR R B4, ERITRHFRRE Kkt
TRMMBREHA. B, FRGRMARE LK, BTPIFARE. Bt
B BENEWR, SR AERUR RIS P E AT RN Ty . T HE
X RIOARR, REFFHIRSE BRI PTE M2 R, Rext
— A R R LRI RS AL SRBT ST 2% R N5 R AR H
R, XeLpBET LHERS G TR T .
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